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Comment approved but not appearing on blog 

1 23prudent (@123prudent) 

24 minutes ago 

I've just approved a comment but it's still not appearing within the 'live' blog. 

After approving the comment, it's showing as 'approved' but when I access the site to check, the 
comment is not showing. I've tried using an incognito window, in case if it's something to do with 
caching. Also, checked on a different device. Same story. Comment does not appear. 

As a last gasp effort, I edited the comment to remove the phone number (in case wordpress was 
automatically preventing comments with phone number/email address appearing). That didn't 
resolve it either. 

p.s. This is related to my previous thread: 

https://wordpress.or g /su p port/topic/visitor-has-written-phone-number-in-comment-should-i- 
ap prove-comment/ 

Update on that: Yesterday, I contacted the user and asked him if he was aware of the implications of 
his phone number being on the comment and suggested using email address instead. He said he 
was aware of implications and that having phone number was fine. I searched online for the phone 
number and saw that it was on several other websites also relating to the same subject material. So 
decided to approve. 

All other comments are still appearing. Only the latest one is not. 

p.s.s: This was an active thread on this forum before with a reply from George Appiah (@gappiah) 
asking for further details and that he is standing by to help. I provided the details. When I returned to 
check his response the whole thread has disappeared in to thin air with no explanation or email to 
myself (the thread owner). Perhaps you were not able to resolve issue so you figured you'd 'brush it 
under the carpet? 
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Moderator 



Yui (@fierevere) 
15 minutes ago 


If something does not update on frontend after being updated on backend your first try should be 
flushing your cache plugin. 

And you have to verify its settings or disable it at all. 

And related to last paragraph: moderators dont close topics without reason, 
try to control your attitude, please. 



1 234prudent (@1234prudent) 
12 minutes ago 


I received a friendly reply from Appiah (@gappiah). 


Moderator 



Jan Dembowski (@jdembowski) 
Forum Moderator and Brute Squad 
1 minute ago 


@1234prudent I am sorry but please read the reply to your original topic. 

https://wordpress.or g /su p port/topic/visitor-has-written-phone-number-in-comment-should-i-a p prove- 

comment/ 


That is your closed original topic. What you are asking is not for these forums regardless if someone 
replied or not. You do not have a WordPress software support question. You are asking how to deal with 
someone who does something on your site by way of comment. 

That just does not have anything to so with for this site. If you need help with a self-hosted WordPress 
software installation and it's about the software, please start a support topic for that. This link will let you 
do that. 

https://wordpress.Or g /su p port/forum/how-to-and-troubleshootin g /#new-post 

But only for support of the code please. Your ask about comment 

It's not appropriate here and on top of that, yours is a WordPress.COM site. 

As do you have a WordPress.COM blog, please ask your support question in the correct forums. I do not 
know what they will reply with; this place and that one is not connected. 

https://en.su p port.wordpress.com/ 

These forums are for supporting self-hosted WordPress software installations. That's not the sort of blog 
that you have and a software support ask is not what you are asking. 
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I am closing this topic now from new comments. I will archive it in less than an hour. Please do not create 
a new topic about the same thing again here. 
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